
 
 
Burnley Borough Council Risk Assessment Form 
 

Risk / Activity / Environment: Educational Workshops (general) 
Location: Towneley Hall Museum & Art Gallery 
Date of Assessment: May 2026 
  
What number of people are involved: Group sizes up to 60 
What groups of people are affected: Staff, Workshop Deliverers, Volunteers, Teachers, Students, Public 

 

No. Hazards which could cause 
harm: 

Risks (what could go wrong if 
hazards cause harm): 

What existing precautions are in 
place to reduce risks? 

Score the risks with these 
precautions in place: 

     
    L x S = Risk 

Score 

     
1 External paths can be slippery  Slip or fall, cuts and broken bones Paths are gritted, regular cleaning 

and sweeping, warning signs, 
closure of paths. Educational 
Visitors are reminded to check their 
shoelaces, walk sensibly and look 
where they are going. 

1 x 1  1 

2 Uneven historic flooring Trip or fall, cuts and broken bones Educational Visitors encouraged to 
use handrails provided and to be 
mindful as they move around the 
building,  

3 x 1  3 

3 Polished floors (wood and tiles) 
can be slippery 

Slip or fall, cuts and broken bones Educational Visitors encouraged to 
use the handrails provided and to 
be mindful as they move around 
the building 

2 x 1  2 
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4 Low ceilings and doorways, 
including pipework in Servant’s 
Passageway 

Head injury, bang, cuts, bruises, 
concussion 

Signs where appropriate. One way 
system operating through archway 
in Museum of Local Crafts & 
Industries. 

2 x 1  2 

5 Slip/trip hazards Slip, trip or fall, cuts and broken 
bones 

Regular checks by staff, signage 3 x 1  3 

6 Food/drink spills  Slip or fall, cuts and broken bones Wet floor signage, cleaning 
materials on hand, spill kit 

3 x 1  3 

7 Fire (general) Burns or death 
 

Fire Risk Assessment in place, first 
aid trained staff on site, pre-event 
briefing, no smoking or vaping 

2 x 5  10 

8 Workshop activities (e.g. Object 
Handling) 

Slip or fall, cuts and broken bones All objects are assessed for 
potential hazards. Staff and 
volunteers instruct and oversee the 
use of objects and interactives. 
Number of Educational Visitors 
engaging with objects limited at 
any one time. 

1 x 1  1 

 

No. What additional actions are required to ensure 
precautions are implemented/effective or to 
reduce the risk further? 

Who will be responsible for 
implementing these actions? 

By when? What is the remaining risk 
after additional actions 
completed? 

    L x S = Risk 
Score 

     
4 Low ceiling signs in the Cellar Sally Smith / Muhammad Hoque 16/7/26 2 x 1  2 
6 Emergency cleaning materials and PPE stored in 

Cellar Top and at top of cellar stairs into Regency 
Rooms 

Saly Smith / Muhammad Hoque 16/7/26 3 x 1  3 
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Score Likelihood (L)  Score Severity (S)  
Total 

Score 
Level of Risk 
(Risk Score) 

Action Required 

0 Almost impossible  0 No injury  0-1 I=Insignificant No action 

1 Very Unlikely 
 

1 First aid 
 

2-6 L=Low 
Review controls to 
remain effective 

2 
Unlikely < than 50/50 
chance 

 
2 < 3 days absence 

 If greater than 7, identify additional 
actions 

3 
Likely > than 50/50 
chance 

 
3 > 3 days absence 

 
8-16 M=Medium 

Identify additional 
actions to reduce 

4 Very Likely 
 

4 
Long term injury/ill 
health 

 
20 H=High Seek further advice 

5 Virtually Certain 
 

5 Death or disabling 
 

25 C=Critical 
STOP seek further 
advice 
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Building-based and Environmental Risks: 

 

No. Building-based and Environmental 
Hazards: 

Building-based and Environmental Risks: What existing precautions are in place to 
reduce risks? 

1 Accidental damage to fabric of the 
Grade 1 building 

Loss or damage  Communication to Education Visitors prior to 
workshop: 
Please note that the workshop will take place in a 
Grade 1 listed building containing historic 
artefacts and artworks. Please enjoy and respect 
this wonderful environment by taking care and 
refraining from touching the museum collections. 
 
Signage, trained staff, restricted areas, no items 
attached to walls, wood, ceiling and floors, no 
naked flames, no ball games, building checks, 
CCTV monitoring 

2 Accidental damage to artefacts Loss or damage Communication to Education Visitors prior to 
event: 
Please note that the workshop will take place in a 
Grade 1 listed building containing historic 
artefacts and artworks. Please enjoy and respect 
this wonderful environment by taking care and 
refraining from touching the museum collections. 
 
Signage, trained staff, restricted areas, no items 
attached to walls, wood, ceiling and floors, no 
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naked flames, no ball games, building checks, 
CCTV monitoring 

3 Theft and vandalism Loss or damage CCTV, secure display cases, security trained 
staff  

4 Contamination (food/drink near 
museum collections and historic 
building features) 

Damaged exhibit, repair or loss of exhibit Designate food zones away from collections; 
strict no-drink signage near displays 

5 Waste and litter Pests attracted, trip and fall, cuts and broken 
bones 

Bins provided, staff emptying bins when full 

6 Accessibility  Education Visitors unable to access full 
workshop areas 

Communication prior to workshop: 
For those unable to use steps, there are three 
areas in the Hall that cannot be accessed – The 
Long Gallery, Priest Hide and Decorative Arts 
Room. Please inform Towneley Hall of access 
requirements on booking. 
 

7 Disruption to regular Hall visitors Visitor experience is compromised Schedule outside normal hours where possible, 
trained staff, being mindful of others 

8 Child protection/safeguarding Getting lost, abduction, injury Children under 16 must be accompanied, 
unsupervised children responsibility of 
workshop organiser 
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Completed by: 

 
Sally Smith, Towneley Hall Manager 
 

 

 
Signed:  
 

 
Authorised by: 
 

 
Simon Goff, Head of Green Spaces & Amenities 

 

Signed:  
 

 
Date for 
review: 
 

 
 
05/05/27 

 


